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I. Definitions/Abbreviations 
 

Rafineria Gdańska Sp. z o.o. – means Rafineria Gdańska Sp. z o.o. with its registered office in Gdańsk, 

code 80-718, at ul. Elbląska 135, entered in the Register of Entrepreneurs of the National Court Register 

in the District Court Gdańsk-Północ in Gdańsk, 7th Economic Department of the National Court Register 

under the number 0000204527, with a share capital of PLN 154.500.000,00, being an active taxpayer 

of VAT, registered under the tax identification number NIP 583-285-03-90, having REGON 193016830 

and the registration number in the Waste Database (BDO) 000019057, hereinafter also referred to as 

RG or Buyer. 

Order – means a contract concluded between the Buyer and the Supplier, the object of which is the 

acquisition of things or other goods under a contract of sale or delivery. 

GTC – these General Terms and Conditions of Purchase of Rafineria Gdańska Sp. z o.o. 

Supplier – means the entity executing the Order for the benefit of Rafineria Gdańska Sp. z o.o. 

Parties – means jointly the Supplier and the Buyer. 

Work – work related to the execution of the Order carried out by the Supplier, on behalf of or at the 

request of the Supplier, as well as work and services. 

mailto:info@raﬁneriagdanska.pl
http://www.rafineriagdanska.pl/
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Entities performing Work on Behalf of the Supplier – means a) individuals performing Work on 

behalf of or at the request of the Supplier, including employees or associates of the Supplier, 

individuals performing Work on behalf of or at the request of the Supplier on a basis other than an 

employment relationship, including self-employed individuals; b) legal persons or organizational entities 

without legal personality performing Work on behalf of or at the request of the Supplier, including, in 

particular, as subcontractors, sub-suppliers, consortium members, including foreign entities performing 

the Order on behalf of or at the request of the Supplier.  

Contractor Website – means the "Contractor Requirements" website available at 

https://kontrahenci.lotos.pl;  

Protected Area or RG Premises – shall be understood as the entire area of Rafineria Gdańska Sp. z 

o.o. and ORLEN S.A. in Gdańsk at ul. Elbląska 135, ul. Benzynowa 34, ul. Michałki 25, together with 

the area of industrial water intake in Przejazdowo (including the area adjacent to the fence). 

Sanction Regulations – laws, regulations, embargoes, decisions, implementing regulations and other 

sanction-related acts applicable to the operations of the Parties or their subsidiaries, parent company, 

or other entities related through personal, capital or organizational links, enacted, introduced, imposed 

or enforced by competent Sanctioning Authorities; 

Sanctioning Authorities – Poland, the European Union, the United Nations Security Council, the 

United Kingdom of Great Britain and Northern Ireland, the United States of America and the relevant 

governmental institutions and agencies of any of the foregoing, as well as other entities of a similar 

nature and bodies acting on their behalf in connection with Sanction Regulations; 

Sanctions List – lists of persons or entities subject to restrictions, published on behalf of Sanctioning 

Authorities; 

Sanctioned Entity – an entity included on the Sanctions List, residing, having its registered office or 

principal place of business in a country covered by Sanction Regulations or established under the 

laws of a country covered by Sanction Regulations, or directly or indirectly dependent on entities 

specified above. 

 

II. Effective scope 
 
1. These GTC apply to Orders, in which RG is the Buyer. 

2. The GTC apply to all Suppliers. 

3. These GTC are an integral part of requests for quotations and of Orders made by RG, referring to the 

GTC. Unless these GTC stipulate otherwise, conditions of the Order different from the conditions 

specified in the GTC, require the approval of RG expressed in the Order. Such different conditions 

shall be binding only for the specific Order and may not be treated by the Supplier as applicable to 

other Orders made by RG or executed for RG by this Supplier. To avoid any doubts, any and all 

general conditions of agreements, sales of the Supplier or other documents of similar nature, attached 

to the offer of the Supplier, shall not be effective without the need to question them or without the need 

of RG to make any additional declarations related thereto. In the case of any discrepancies between 

the contents of the offer and the GTC, stipulations the GTC shall take precedence. This does not violate 

the right of the Supplier to directly request amendments to the individual stipulations of the GTC. 

4. The conclusion of Order shall take place at the moment RG places the Order based on the Supplier's 

offer and with no reservations, amendments or additions made to its material provisions if they have 

not been agreed with RG by the Supplier’s representative at the stage of proceedings preceding the 

placement of the Order. If an Order deviating in material issues from the Supplier's offer is placed and 

if such deviation has not been accepted by the Supplier's representative referred to in the preceding 

sentence prior to placement of the Order, such an Order shall be deemed a counter-offer. In such a 

case, the Supplier shall be obliged to confirm or reject the Order immediately, but no later than within 

7 days from the day of receipt of the given Order, or otherwise it shall be deemed that the Supplier 

has accepted the terms of the Order. Entering the received Order implies acceptance of its terms and 

conditions and is equivalent to the conclusion of the Order.  

https://kontrahenci.lotos.pl/
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5. Without prejudice to paragraph 4 above, the Supplier is obliged to accept the terms of the Order 

received within 7 days from the date of receipt of the Order. If the Supplier fails to confirm the Order 

in at least documentary form within the period indicated in the preceding sentence and regardless of 

whether the Supplier has proceeded with the Order, RG may withdraw from the Order, without any 

negative consequences for RG. This right may be exercised by RG no later than 30 days from the date 

on which the Order was to be fulfilled in accordance with its contents, but in any case, no later than 

the date on which the Supplier confirms the Order. In the event of cancellation of the Order by RG in 

accordance with the procedure set forth in the preceding sentences, the Supplier shall be liable for 

damages on general terms, including fault in contracting. 

6. The Order shall be placed under pain of invalidity in at least documentary form in the form of a scan of 

the Order signed by RG, sent to the Supplier via e-mail. Confirmation or rejection of the Order is 

made in at least the form in which the Order was placed. All other declarations, agreements and 

documents, including in particular changes to the terms and conditions shall be submitted under pain 

of invalidity in at least documentary form and must include the Order number assigned by RG. The 

Order number should be cited in particular on the delivery notice, invoice, stock release notice, 

acceptance report. 

 

III. Execution of deliveries 
 

1. Unless the Parties agreed in Order upon otherwise, the Order shall be executed in the DDP formula 

(indicated warehouse, storage yard or other location), according to INCOTERMS 2020. The Supplier 

shall be obliged to insure the goods at its own expense, against all risk during transport, according to 

Institute Cargo Clauses (A) 1/1/09. RG may require the Supplier to deliver a document confirming 

signing an insurance contract confirming the cessation of rights to any compensations or a document 

insurance providing the basis for a compensation payment directly to RG. 

2. Subject to paragraphs 11 and 12, the Supplier shall not be obliged to give notice of delivery, unless 

otherwise agreed by the Parties. Execution of the Order shall take place once, unless otherwise 

agreed by the Parties (agreement in documentary form shall be acceptable). If the Parties have 

allowed for the possibility of executing the Order in parts, the obligation of notice of delivery, if agreed 

by the Parties, shall apply to each part. The goods shall be collected on working days (Monday through 

Friday, excluding public holidays as defined in the Act on Public Holidays of January 18, 1951), from 

7:00 to 14:00. In the case of deliveries in tanker trucks and railroad tank cars, deliveries are made 7 

days a week. 

3. Unless otherwise agreed by the Parties in the Order, for deliveries made on the basis of weight 

receipts, the weighing results made by the Buyer shall be considered binding. Notwithstanding the 

above, the Supplier shall, immediately, at any request of RG, provide the Buyer with a current 

certificate of legalization of the scales by which the weight/quantity of the goods is determined. The 

Buyer, at his option, may allow for differences in the invoiced and actual quantities measured by RG 

or an entity authorized by him, at the time of receipt of material goods to the warehouse, within the 

tolerance limits of a maximum -10%/+30%. 

4. The Supplier shall be obliged to pack and protect the goods against defect, loss, damage accordingly 

with their nature, to the means of transportation used, as well as according to loading and unloading 

equipment. A label should be affixed to the packaging, legible and permanent, containing the name 

and the address of the Buyer, as well as the Order number assigned by the Buyer and symbols 

indicating handling the package according to delivery and transport standards. Each element inside 

the package should be labelled in a manner enabling its full identification. If the goods are packed 

inside multiple packagings, the Supplier shall be obliged to provide a detailed specification for each of 

the packagings, and a common specification attached to the delivery documentation.  

5. Labelling of electric and electronic equipment and, if justified by the size or by the intended use of such 

equipment, of packaging for such equipment, should conform to legal regulations applicable to electric 

and electronic waste. In the case of atypical, hazardous, oversized, etc. goods, the Parties shall agree 
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upon detailed conditions regarding packaging, labelling, delivery confirmation and acceptance in each 

and every case. 

6. Delivery shall be deemed to have been duly made at the time of receipt of the goods and acceptance 

of the goods into the warehouse without reservations submitted by the Buyer, and handing over to the 

Buyer complete documents specified in the Order (e.g. technical documentation, quality control 

certificates, material certificates, ex certificates, safety data sheets and Supplier's statement, etc.) and 

with correct results of quality tests or laboratory analysis of samples taken by an entity authorized by 

the Buyer. Any deviation from the agreed terms and conditions, as well as the lack of relevant 

documents, may be grounds for refusal to accept the goods or their return at the Supplier's expense, 

and the delivery shall be considered unfulfilled with all the consequences thereof. In particular, an 

invoice issued by the Supplier prior to the delivery to RG of goods conforming to the Order and 

complete required documentation shall have no effect with respect to RG, and the due date for payment 

of the amount due covered by such invoice shall begin to run at the earliest after the delivery to RG of 

goods conforming to the Order and complete required documentation. Such withholding of payment 

shall not be considered as a delay in payment or improper performance of the Order by the Buyer. 

The Supplier shall not be entitled to claim any interest due in this regard.  

7. The Supplier shall be responsible for damages resulting from any overrun of the delivery date, 

regardless of the cause and also improper labeling, packaging or identification of the shipment and loss 

or damage to the goods. The Supplier, under pain of full liability for damages to the Buyer, shall, prior 

to delivery of the goods, inform RG of any regulation of the goods, being dual-use goods or being 

precursor explosives or drugs. Under the same rules, the Supplier is obliged to inform, in the form of 

the so-called Supplier's Statement referred to in paragraph IV, of the restriction or requirement for a 

permit with respect to the use of a particular good. 

8. RG shall have the right to return to the Supplier, at the expense and risk of the Supplier, any shipment 

delivered without the required confirmation or delivered before the deadline or after the delivery 

deadline indicated in the confirmation, or to impose storage costs onto the Supplier. The Supplier 

shall bear the risk of defect, damage or loss of the goods. 

9. The Supplier shall exempt RG from any and all liability resulting from any claims of third parties raised 

on the grounds of patent violation, protection rights violation, registration rights violation or violation of 

any other industrial property rights, material copyrights and derivative rights related to the delivered 

goods, with the exception of strictly effective, generally applicable legal regulations.  

10. The Supplier undertakes to comply with the currently applicable laws, regulations and other texts of 

the law currently in force in Poland and abroad, in particular, in the case of excise goods, the tax law 

with regard to the production, movement and consumption of excise goods, in particular, their 

manufacture, refining, processing, denaturing, bottling, receipt, storage, issuance, transportation and 

destruction, as well as with regard to the marking and coloring, application of excise marks and marking 

with excise marks of these goods. 

11. In the case of excise goods, the Supplier is obliged to send the Buyer a quality certificate with 

documents confirming the loaded quantity at least 1 day before the scheduled delivery to the e-mail 

address: chemia@rafineriagdanska.pl, and will also inform whether the delivery will be made from the 

territory of Poland, the territory of the European Union or from outside the territory of the European 

Union. 

12. Monitoring of transported goods: 

a. The Supplier hereby declares that he is aware of the obligations resulting from the Act of 9th March 

2017 on the monitoring system for road and railway carriage of goods and trade in heating fuels – 

hereinafter in this paragraph referred to as the Act. In the case of transport of goods subjected to a 

system monitoring road of railway carriage of goods according to the Act, the Supplier guarantees that 

obligations specified in legal regulations shall be met, as well as guarantees meeting such obligations 

by the subcontractors/further suppliers.  

b. The Supplier shall be obliged to send the reference number to RG to the following e-mail address: 

sent.odbierajacy@rafineriagdanska.plr 

c. In the case of intra-Community purchase of goods or import, the Supplier shall be obliged to send to 

RG data of the transport provider transporting goods to the territory of Poland and the e-mail address 

mailto:chemia@rafineriagdanska.pl
mailto:sent.odbierajacy@rafineriagdanska.plr
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of the transport provider to which the reference number of the order shall be sent immediately, however, 

not later than before the start of loading of the goods. 

d. The Supplier shall be obliged to immediately confirm to RG the receipt of the reference number of the 

order by the transport provider and to inform about the fact that obligations imposed by the Act have 

been met. The Parties hereby agree to cooperate in order to duly meet said obligations. 

e. The Supplier guarantees that the transport provider fulfills the obligations specified in the Act.  

f. The Supplier shall be liable for damage, in particular for penalties or costs caused by not meeting or 

unduly meeting obligations specified by legal regulations, in particular specified in the Act. 

g. If any Order conditions stipulate limitations of liability of the Supplier, such stipulations shall not apply 

to damage related to not meeting or unduly meeting obligations specified in the Act. 

 

IV. Chemical Safety 
 
1. The conditions in this section apply to both the supply of the product itself and the provision of the 

service with the necessary chemical. 

2. The Supplier undertakes to diligently fulfill legal obligations aimed at, among other things. safe use of 

the product and obligations arising, in particular, from Regulation (EC) of the European Parliament and 

of the Council 1907/2006 of December 18, 2006 (as amended), Regulation (EC) of the European 

Parliament and of the Council 1272/2008 of December 16, 2008 (as amended), and, if applicable, to 

meet the requirements for biocidal products arising from Regulation (EU) No 528/2012 of the European 

Parliament and of the Council of May 22, 2012 and the Act of October 9, 2015 on Biocidal Products 

(Journal of Laws of 2015, item 1926, as amended). 

3. The Supplier declares that:  

1) the substance/components of the product mixture/monomers and others supplied by it have been 

registered in accordance with the REACH Regulation – if their registration was required – and the 

corresponding registration numbers are written in the safety data sheet; 

2) the hazardous mixture being delivered has been notified by him to the ECHA Poison Centre (the 

so-called PCN Notification) and this notification includes Poland as the country of application and 

the UFI number associated with this notification is on the packaging and/or the safety data sheet – 

where applicable. 

3) for deliveries of biocidal products, the Supplier has a valid authorization with a specific number and 

the supplier of the active substance is on the list referred to in Article 95(1) of EU Regulation No. 

528/2012 referred to in paragraph 1, 

4. The Supplier undertakes to provide in the following manner an up-to-date, complete, properly prepared 

and Polish safety data sheet – if applicable – or so-called product information – if applicable: in 

electronic version to the e-mail address: ,  

i. no later than 14 days before the date of the first delivery of the Product, 

ii. no later than 14 days before the date of the next delivery of the Product, provided that this 

delivery is to take place at least 12 months after the previous delivery, 

iii. immediately for each update of the safety data sheet/product information and 

a) within a period of 12 months from the date of the last delivery of the Product, if there has 

been an update of the safety data sheet/product information within this period, 

b) at the request of RG. 

5. The Supplier undertakes to complete in an unambiguous manner the "Statement on the Contractor's 

compliance with selected requirements of the REACH and CLP Regulations" (hereinafter referred to 

as the Supplier's Statement), located on page: in the REACH section, and undertakes to provide it 

together with the safety data sheet/product information in accordance with the principles presented in 

paragraph 4. 

6. If, in the period prior to the conclusion of this Order, a current, complete, properly prepared safety data 

sheet/product information in Polish, and a supplier's statement that does not raise any doubts, have 

been delivered to the address indicated in paragraph 4, the safety data sheet/product information and 

supplier's statement shall be deemed delivered. 
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7. In the case of each subsequent delivery of the same product (manufacturer, name, identification and 

classification), when the previously provided safety data sheet/product information and supplier's 

statement remain valid, the Supplier undertakes to inform RG in accordance with the principles 

outlined in paragraph 4 without having to provide the aforementioned document again. 

8. The Supplier, when it is the introducer of packaged products, shall be obliged to reduce the quantity 

and negative impact on the environment of substances used in the manufacture of packaging and 

packaging waste generated in such a way that: 

1) the packaging does not contain harmful substances in amounts that pose a risk to the product, the 

environment or human health; 

2) the maximum amount of lead, cadmium, mercury and hexavalent chromium content 

in the packaging does not exceed 100 mg/kg.  

9. The labeling of the product on its packaging, if applicable, should be consistent with the provided safety 

data sheet/product information and expanded and in accordance with the dedicated regulations for 

biocidal products, if applicable. 

10. In the event that the Supplier is obligated to provide a service to RG, but RG is obligated to provide 

the Supplier with the product in question, RG agrees to provide the safety data sheet/product 

information – if applicable – to the email address provided by the Supplier no later than the date of the 

first delivery of that product and for each update of the safety data sheet/product information within 12 

months of the last delivery of the product. 

11. In the event of non-performance or untimely performance of the Supplier's obligations and/or violation 

of generally applicable laws, including in particular the REACH and/or CLP Regulations, or RG incurs 

any damage as a result of acts or omissions on the part of the Supplier, the Supplier undertakes to 

compensate RG for the damage suffered by RG on general terms and RG shall have the right to refuse 

to accept the delivery and/or – to return the product – if possible – at the Supplier's expense, and – to 

require the Supplier to compensate for any other damage and lost profits suffered by RG – to withdraw 

from the Order for reasons attributable to the Supplier. RG reserves the right not to verify the 

information contained in the aforementioned documents, based on the Supplier's responsibility for 

their content. 

 

V. Delivery period 
 
1. Unless otherwise agreed by the Parties, the delivery date indicated in the Order and, in the case of 

deliveries made in parts, the dates resulting from the delivery schedule indicated in the Order or 

attached to the Order, shall be final and shall mean the date of delivery of the goods to the indicated 

place in accordance with the delivery terms specified in the Order. The Buyer reserves the right to 

unilaterally change, after informing the Supplier, the agreed delivery dates, only in justified cases 

related to its business. Such change of date shall not constitute grounds for the Supplier to charge 

the Buyer with any liability. 

2. The Order may not specify the delivery date if, instead of the delivery date, it contains an indication of 

the period for which the Supplier will be obliged to deliver. The Supplier is obliged to make delivery 

immediately after RG's call, but no later than within 5 days of receipt of the call, unless the Order 

provides otherwise. 

3. The Supplier shall immediately notify RG of the occurrence or the threat of the occurrence of 

circumstances from which it appears that the agreed deadline for the execution of the Order cannot 

be met, together with an indication of the anticipated period of the overrun and the reasons for its 

occurrence. If it appears from the information provided that the delivery cannot be carried out on time, 

RG may cancel the Order or part of it. RG shall be entitled to exercise the right of withdrawal specified 

in the preceding sentence within a period of up to 3 months from the agreed delivery date or the delivery 

date resulting from the Order. In such case, the Supplier shall pay RG a contractual penalty in the 

amount of 20% (twenty percent) of the net remuneration due under the Order from which RG has 

withdrawn, and in the event of withdrawal from part of the Order – 20% (twenty percent) of the net 

remuneration for that part (for deliveries made in parts in accordance with the terms of the Order). 
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4. RG shall have the right to charge the Supplier with a contractual penalty for any delay in completion, 

regardless of the reason, of the subject matter of the Order, in the amount of 0.2% (two tenths of a 

percent) of the net remuneration due under the Order (or part thereof in the case of partial completion), 

for each day started, up to a total of 25% (twenty-five percent) of the amount of the net remuneration 

due under the Order (or part thereof in the case of partial completion in accordance with the terms of 

the Order). RG's failure to exercise its right to withdraw from the Order under paragraph 3 shall not 

preclude the Supplier from being charged penalties under this paragraph. 

5. RG's receivables due for the liquidated damages may be deducted from any receivables of the 

Supplier, to which it is entitled from RG under the Order, to which the Supplier hereby agrees. 

6. The reservation of liquidated damages in p. 3 and 4 does not exclude the right of RG to claim additional 

compensation according to general regulations, as well as the ability of RG to claim compensation for 

the lack of execution of undue execution of the Order, in cases for which no liquidated damages have 

been provided for in this document or in the Order, according to general regulations.  

7. The obligation of the Supplier to pay liquidated damages remains independent from the damage of RG 

and from the factual damage or lack thereof. 

8. If the Supplier exceeds the Order completion date for reasons attributable solely to the Buyer, the 

right to calculate contractual penalties shall not arise. 

 

VI. Pricing and payments  
 

1. The prices included in the Order are net fixed prices and include all taxes, fees and duties, insurance 

and transportation costs, as well as other costs related to the execution of the Order, excluding VAT, 

unless otherwise agreed by the Parties.  

2. If the value of remuneration for the assignment of author's economic rights exceeds PLN 3,500.00, the 

Supplier is obliged to specify the value of transferred rights on the invoice. 

3. VAT shall be added to the above prices at the rate based on applicable regulations. 

4. In the case of sales of goods or services listed in Appendix 15 to the VAT Act of March 11, 2004 – 

hereinafter referred to as the "VAT Act", the gross value of which resulting from the invoice exceeds 

PLN 15,000, the Supplier shall include on the invoice the words "split payment mechanism" and, in 

addition, the Supplier undertakes to indicate on the invoice the current PKWiU/CN reference for goods 

and PKWiU for services or the item number from Appendix 15, regardless of the value of the goods or 

services. The absence of the above details entitles RG to withhold payment. The commencement of 

the payment period is subject to the transmission of the above details to the Buyer. In such a case, 

failure to make payment shall not be considered a delay or late payment. The above is without prejudice 

to the other provisions of the Order regarding payment terms. 

5. Remuneration shall be paid upon receipt by RG of accurate, correct and reliable invoices issued in due 

time in accordance with the provisions of the VAT Act and its implementing regulations, confirmed with 

copies held at the invoice issuer. The Supplier undertakes to compensate RG for all negative financial 

consequences, including those due to the loss of the right to deduct VAT, resulting from the breach of 

the above mentioned terms or resulting from the occurrence of circumstances referred to in Article 88 

section 3a or Article 96 sections 9 and 9a of the VAT Act, for the liability incurred by RG under Article 

117ba of the Act of 29 August 1997 - Tax Ordinance and due to the lack of possibility to post the 

expense as a tax deductible expense or due to the necessity to reduce the tax deductible expenses or 

increase the revenue pursuant to the rules specified in Article 15d of the Corporate Income Tax Act of 

15 February 1992.  

6. The Supplier declares that it is and shall remain throughout the term of the Contract a registered active 

VAT taxpayer in Poland, and that the Contractor is not and, throughout the term of the Contract, shall 

not be a small taxpayer subject to cash accounting within the meaning of the VAT Act, and in the event 

of any changes in this regard undertakes to immediately notify the Buyer thereof under pain of being 

charged with any negative financial consequences thereof. 

7. The Supplier undertakes to maintain its status as an active VAT payer at least until the date of the last 

invoice to the Buyer. In the event that the Supplier is removed from the VAT register on the grounds 
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indicated in the VAT Act, the Supplier is obliged to immediately notify the Buyer of this fact. In case 

the Supplier fails to notify the Buyer of the deletion from the VAT register referred to in the preceding 

sentence, the provisions of paragraph 17 and 18 above shall apply accordingly unless the Supplier, 

within 30 (thirty) days from the date of obtaining information about its deletion from the VAT register, 

provides the Buyer with documents showing that the registration has been restored. Notwithstanding 

the above provisions, the Supplier shall, prior to the signing of the Order at the latest, submit to the 

Buyer a current official certificate confirming its registration as an active VAT taxpayer. 

8. The Supplier shall be obliged to archive copies of invoices confirming service rendition for the period 

resulting from provisions of the Tax Ordinance and applicable to the invoice issuer. 

9. Unless otherwise agreed by the Parties, the Supplier's remuneration shall be payable by RG by wire 

transfer using the split payment mechanism referred to in the VAT Act, to its bank account included in 

the list of VAT taxpayers maintained by the competent administrative authority (the so-called White 

List) within 30 days from the date of delivery of a properly issued invoice in accordance with the terms 

of these GTCs or delivery of goods to the warehouse, whichever is later. Invoices without the specified 

Order number shall be considered incorrect and not be the basis for payment. 

10. In the event that the bank account to which payment is to be made does not appear on the White List, 

RG shall have the right to withhold payment until the date on which the bank account designated for 

payment appears on the White List, and the period of withholding shall not be considered a delay or 

default in payment. The Supplier is obliged to immediately inform RG of the appearance of its bank 

account number on the White List. 

11. The payment shall be deemed to have been made on the day RG's bank account is debited. 

12. The Parties agree that invoices may be sent by electronic means after a separate e-invoicing contract 

has been signed. 

13. The provisions of paragraphs 3 – 10 shall not apply to a Supplier having a registered seat and a place 

of permanent business activity outside the territory of the Republic of Poland, who is not a registered 

active VAT taxpayer in Poland. The prices specified in the Order with such Supplier are net fixed 

prices and include all taxes, fees and duties, insurance and transportation costs, unless otherwise 

agreed by the Parties, excluding VAT. The invoices will not include VAT, and the transaction as an 

intra-Community acquisition of goods or as an import of goods is subject to the reverse charge 

procedure. In the case of intra-Community deliveries or importation of goods, the Supplier undertakes 

to issue and submit to RG all documents required for proper documentation and settlement of the 

delivery of goods under the transaction. Unless otherwise agreed by the Parties, the Supplier's 

remuneration shall be payable by RG by wire transfer to its bank account within 30 days from the date 

of delivery of a properly issued invoice in accordance with the terms of these GTCs or delivery of goods 

to the warehouse, whichever is later. Invoices without the specified Order number shall be considered 

incorrect and not be the basis for payment. 

14. The Supplier undertakes to compensate RG for all negative financial consequences, resulting from 

resulting from the Supplier's failure to comply with the requirements of European Union law, in 

particular in the field of VAT and excise duty. 

15. If the regulations of tax law effective in Poland dictated that RG should hold a tax residency certificate 

of the Supplier and a declaration regarding the actual beneficiary owner of the due amounts submitted 

by the Supplier, the Supplier shall provide the listed documents on request of RG as soon as possible 

after such a request is made by RG. If payments due to the Supplier are taxed at the source in Poland 

and the relevant residency certificate and the declaration of the actual beneficiary owner are not 

presented by the Supplier within the deadline dictated by Polish tax law, RG reserves the right to 

deduct such a tax at source from the remuneration due to the Supplier, without the obligation to 

reimburse such a deduction to the Supplier. If the relevant residency certificate and the declaration of 

the actual beneficiary owner of the due amount are presented on time, the payments shall be exempted 

from the deductions of the tax at source, or RG may apply preferential taxation rates for the tax at 

source, as defined in the treaties on the avoidance of double taxation. 

 



  General Order Conditions of Rafineria Gdańska Sp. z o. o. effective from 01.03.2023 
 

Page 9 of  24 
 

VII. Split payment method and list of VAT payers (,,White list”) 
 
1. Because of the split payment mechanism, the VAT indicated in the invoice shall be paid only in Polish 

zlotys, to the bank account operated according to Polish banking law. Supplier shall be obliged to 

specify the aforementioned bank account number in every invoice.  

2. Supplier hereby declares that the aforementioned bank account number is entered into the list 

indicated in art. 96b of the VAT Act and is currently valid.  

3. If the indicated bank account number used to make the payment changes, Supplier shall immediately 

inform about such a change in writing (under the pain of nullity), signed according to representation 

rules effective within Supplier.  

4. If the bank account to which the payment should be made is not included in the list indicated in art. 96b 

of the VAT Act, RG shall have the right to withhold payments until the date on which the bank account 

of the Supplier indicated for payments is included in the list, and the withdrawal period of payment 

shall not be considered a delay or a default regarding the payment. 

5. Provisions of clauses VI (1) to VI (4) shall not apply to a Supplier who is not an active VAT taxpayer. 

6. The provisions of Part VII do not apply to the Supplier, not being an active VAT taxpayer registered in 

Poland. 

 

VIII. Quality warranty and guarantee  
 
1. Unless otherwise agreed by the Parties, the Supplier shall deliver new, unused goods, free of physical 

and legal defects and in compliance with the technical requirements specified in the Order. Unless 

otherwise agreed by the Parties, the Supplier during the warranty or statutory guarantee period shall 

be obliged to remove defects immediately, but no later than within a maximum period of 14 days from 

the date of notification of the defect by RG. After the expiration of this period, RG may take its own 

corrective actions at the Supplier's expense and risk, without the need to obtain separate approval or 

authorization from a court of law. RG reserves the right to immediately remove defects in the delivery 

item by its own technical services at the expense and risk of the Supplier, without loss of rights under 

the warranty or statutory guarantee, in cases of urgency, when immediate removal of the defect is 

necessary to avoid harm to RG, including ensuring the continuity of RG's business. 

2. The Supplier is obliged to replace the defective goods with new ones if the defect, based on RG's 

technical opinion, is of such a type that it is impossible, unlikely or unreasonable to bring the goods up 

to the quality requirements specified in the Order, or if the defect, despite previous repair, has occurred 

once again. The Parties agree to exclude the application of Article 563 of the Civil Code. 

3. RG may require the Supplier to secure duly execution of obligations resulting from the Order 

(particularly the punctual delivery), as well as warranty or guarantee obligations in particular provided 

as a bank warranty or an insurance warranty, with the content previously approved by RG. 

4. The remaining scope of liability of the Supplier related to warranty or guarantee is regulated in 

generally effective legal regulations. The warranty period granted by the Supplier shall be indicated in 

the Order or in warranty documents. If no other stipulations are indicated in the Order or in the warranty 

documents, the Supplier shall grant a quality warranty and guarantee for faults for a period of 24 

months from the acceptance date of a delivery executed by the Supplier according to Order conditions. 

5. If removal of faults found during acceptance of the subject of the Order or during the warranty and 

guarantee period covering the faults is delayed, the Supplier shall pay RG liquidated damages of 0.4% 

of the value of net remuneration indicated in the Order (or of a part thereof in the case of partial 

deliveries in accordance with the terms of the Order) for every started day of delay, counted from the 

deadline indicated by RG for fault removal, however, not more than a total of 25% (twenty five percent) 

of the value of net remuneration indicated in the Order (or of a part thereof in the case of partial 

deliveries in accordance with the terms of the Order).  If RG suffers a higher damage, it shall have the 

right to claim additional compensation according to generally effective regulations, as well as a 

compensation for not executed or unduly executed Order, for which no liquidated damages are 

provided for in this document or in the Order, according to generally effective regulations.  
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6. The obligation of the Supplier to pay liquidated damages remains independent from the damage of 

RG and from the factual damage or lack thereof. 

7. The warranty provided by the Supplier shall not affect RG's ability to claim damages for defects or 

improper performance of the Order. 

 

IX. Sub-supplier  
 

The Supplier shall be liable for actions or negligence of entities it relies on to meet its obligations 

or to which it entrusted its obligations, as if it were actions or negligence of the Supplier. 

 

X. Implementation of sanction regulations 
 
1. Each of the Parties hereby declares that as of the day of Order signing, the Party and its subsidiaries 

and entities otherwise related in person, through capital or organisation and members of bodies thereof 

observe the Sanction Regulations and are not Sanction-Covered Entities. 

2. Each of the Parties shall be obliged and represents that throughout the effective period of the 

Agreement:  

1) it operates and shall operate according to the Sanction Regulations; 

2) shall not make funds or economic resources available, directly or indirectly, to Sanction-Covered 

Entities and on their behalf, and that such funds and resources shall not be used to achieve benefits 

by a Sanction-Covered Benefits within the scope, in which such an activity is prohibited according 

to Sanction Regulations;  

3) products/goods comprising the Subject of the Order are not imported, brought in or transferred in a 

manner prohibited by the Sanction Regulations. 

3. If a Party or its subsidiary, a dominating entity or an entity otherwise related in person, through capital 

or organisation, or a member of a body thereof, becomes a Sanction-Covered Entity or violates any of 

the obligations listed in p. 3 - possibly resulting in the inability to continue cooperation - the other Party 

shall withhold from actions which could violate the Sanction Regulations. In the case described in this 

paragraph, the other Party shall have the right to terminate the Order immediately, and the Party shall 

not be entitled to raise any claims related thereto.  

4. The Supplier shall cover all damages of RG caused by actions or negligence of the Supplier, its 

subsidiaries or dominating entities or entities otherwise related through persons, capital or organisation, 

and by members of bodies thereof or persons acting in its name and on its behalf, in relation to not 

executing or incorrectly executing the obligations indicated in this paragraph. 

5. The Supplier and Entities Performing Work on Behalf of the Supplier are required to notify in advance 

all persons who are to perform Work for them in the Protected Area. For persons who do not have 

citizenship of a member state of the European Union or the European Free Trade Association, the 

notification shall be made 30 days prior to the planned entry of such persons into the Protected Area 

for the performance of the Work and shall include detailed personal data of the employee (name, 

country of origin, nationality, passport number and address of residence), as well as other data that the 

Buyer will require. The Buyer reserves the right to refuse entry to the Protected Area to persons who 

do not have citizenship of one of the countries referred to in the first sentence. In the event that the 

Supplier or an Entity Performing Work on Behalf of the Supplier fails to make the notification within the 

period indicated in the second sentence, the persons subject to the notification obligation shall not be 

allowed to enter the Protected Area for a period of 30 days from the Buyer's receipt of the notification, 

unless the Buyer consents or refuses to allow such persons to enter the Protected Area prior to the 

expiration of such period.  

6. The Supplier shall be obliged to inform the persons referred to in paragraph 10.5, whose personal data 

it will provide to the Buyer, of the identity of the controller, the purposes and detailed rules for their 

processing described in the privacy notice available on the website: 

https://rafineriagdanska.pl/2941/obowiazki_informacyjne/ochrona_danych_osobowych.  
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XI. Cancellation of Order 
 
1. RG may withdraw from the Order or any part thereof for reasons attributable to the Supplier in case of 

violation of the terms of the Order or these GTCs by the Supplier or violation by the Supplier of 

generally applicable laws. The above regulation is without prejudice to the possibility of withdrawal on 

the basis of mandatory legal norms or other clauses of the GTC. 

2. In the case of intra-community deliveries of electric and electronic equipment subjected to the Directive 

2002/96/WE, RG may withdraw from execution of the Order or of a part thereof, if an inspection 

performed according to GTC or an audit performed according to GTC, or actions of public authorities 

indicate that the Supplier does not duly meet its obligations as an entity marketing the equipment, 

specified in the Act of 11th September 2005 on electric and electronic waste.  

3. In the event of withdrawal from the Order for reasons attributable to the Supplier, RG shall be entitled 

to charge a contractual penalty in the amount of 20% (twenty percent) of the value of the net 

remuneration under the Order or its unfulfilled portion (in the case of deliveries made in parts in 

accordance with the terms of the Order). RG shall have the right to claim damages in excess of the 

stipulated contractual penalty on general terms. 

4. Withdrawal from the Order or from a part thereof according to the above stipulations may take place 

not later than within 6 months after the agreed delivery date or the delivery date indicated in the Order. 

5. All liquidated damages specified in these GTC are independent of each other, are not mutually exclusive 

and may be asserted jointly or separately, in particular liquidated damages for improper performance of 

the Order may be asserted together with liquidated damages for withdrawal from the Order. 

 

XII. Bank / insurance guarantee 
 
1. The stipulations included in this part apply only to Orders, which explicitly reserve the requirement to 

provide a bank/insurance guarantee (hereinafter: Guarantee) 

2. Each Guarantee required by RG must be irrevocable, unconditional, payable on the first request of RG, 

issued by a bank/insurance company (hereinafter: Guarantor) with its main office within the European 

Economic Area or Switzerland, approved by RG and with credit ratings of BBB- (or higher) according to 

Standard & Poor's or Fitch or Baa3 (or higher) by Moody's, unless RG, at its own disposal, agrees to 

accept the Guarantee issued by a Guarantor with a rating lower than indicated above or by a 

Guarantor, which does not have its main office within the European Economic Area or in Switzerland. 

Notwithstanding the requirement presented above, RG may withdraw its approval of a Guarantor who 

has previously issued a Guarantee for RG at any time throughout the duration of the Order. In such a 

case, the stipulation provided in p. 10 shall apply. The Guarantee should be signed by persons 

authorised to make obligations on behalf and for the Guarantor. 

3. The form and contents of any Guarantee required by RG must be approved by RG, before the document 

is issued by the Guarantor. RG reserves the right to reject the Guarantee if it is not present to RG for 

approval in advance. 

4. All costs and provisions related to the Guarantees required by RG shall be covered by the Supplier.  

5. Each Guarantee required by RG shall be subject to Polish law. All disputes related to the security in 

the form of a Guarantee shall be settled by a common law court holding jurisdiction at the location of 

the seat of RG.  

6. The Guarantee, including the powers of attorney of its signatories, should be delivered to RG only in 

one of the following forms:  

1) in writing (sent as a registered letter or by a courier, to the address indicated in the Order)  

2) electronic, with qualified electronic signatures meeting the requirements of the Act on trusted 

services and electronic identification of 5 September 2016 (consolidated text Journal of Laws 2021, 

item 1797, as amended), persons authorised to make the declarations of will on behalf of the 

Guarantor, to the electronic mail address of RG specified in the Order, 

3) confirmation sent by the bank indicated by RG as a MT760 Swift message. 
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7. If the Order provides for an advance payment for the Supplier, the Supplier shall provide RG with the 

advance reimbursement Guarantee on the day on which the Order is accepted for execution, however, 

not later than upon the advance payment. The provision of this Guarantee together with the proforma 

invoice shall be the condition for advance payment by RG. If the Guarantee is not provided within the 

aforementioned deadline, it shall be understood as the basis for RG to withdraw from the Order because 

of reasons the Supplier is liable for. RG may use the right to withdraw within 60 days after the deadline 

for the provision of the Guarantee. The Guarantee shall be equal to the amount of the advance payment 

agreed upon by the Parties. The Guarantee shall be effective at least from the advance payment date 

until the earlier of the following dates: (i) until the 30th day after the date of acceptance of the subject of 

the Order by RG according to rules defined in Part III of GTC or (ii) the date of full settlement of the 

advance payment. 

8. Not later than within 14 days after accepting the Order for execution, the Supplier shall provide RG 

with the Guarantee of due execution of all obligations of the Supplier resulting from the Order. The 

provision of this Guarantee is a payment condition. If the Guarantee is not provided within the 

aforementioned deadline, it shall be understood as the basis for RG to withdraw from the Order because 

of reasons the Supplier is liable for.  

RG may use the right to withdraw within 60 days after the deadline for the provision of the Guarantee. 

The Guarantee shall cover the amount equal to 10% of the gross Value of the Order. It shall remain 

valid until 30th day after the delivery date of goods, according to the rules specified in Part III of the 

GTC. 

9. The Supplier shall provide RG with a Guarantee securing all claims resulting from undue execution or 

lack of execution of the Order, including claims covered by the quality warranty and guarantee of the 

Supplier for faults identified after the date of goods acceptance by RG, according to the rules outlined 

in Part III of the GTC. The Guarantee shall be provided before the invoice is issued by the Supplier. 

The provision of this Guarantee is a payment condition. The Guarantee shall cover the amount equal 

to 10 % of the gross Value of the Order. It shall remain valid throughout the warranty and guarantee 

period indicated in the GTC and for 30 after the end of such a period, wherein the longest period shall 

apply i the case, in which several effective periods exist.  

10. If changes are made to the Order, resulting in the need of changes to the previously provided 

Guarantee or in the need to provide a new Guarantee, or if RG revokes its approval of a Guarantor 

who issued the Guarantee according to p. 2, the supplier shall be obliged to immediately obtain and 

provide RG with an annex to said Guarantee taking into account such changes or a new Guarantee, 

prepared in the form and with contents previously approved by RG, not later than within 30 days after 

the change is made to the Order or within 30 days after RG withdraws its approval of a Guarantor who 

issued the Guarantee according to p. 2. 

11. If the required Guarantees, indicated in the previous paragraphs, are not provided until the invoice 

payment deadline, the payment deadline for the part of remuneration due to the Supplier, up to the 

amount to be covered by said Guarantees shall begin on the day said documents are provided by the 

Supplier. 

12. At the end of the validity period of the Guarantee, RG shall return the Guarantee document according 

to the contents of the guarantee obligation or on a written request of the Guarantor or the Supplier, 

notifying the Guarantor. 

13. RG shall have the right to transfer the rights resulting from the Guarantee onto its partners or their 

subsidiaries without a prior approval of the Supplier. 

14. RG allows the provision of a combined Guarantee by the Supplier,  

i.e. a single document securing the claims of RG resulting from p. 8 and 9 above. 

15. If RG uses the entire or a part of the amount of the Guarantee, the Supplier shall be obliged to provide 

the adequately amended (renewed) or a new Guarantee to the RG, with the contents and the amount 

corresponding to the stipulations of the Order and of the GTC, not later than within 30 days after 

receiving the amount of the required claim from the Guarantor. RG shall treat a violation of this deadline 

as a violation of Order conditions for reasons the Supplier is liable for. 
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XIII. Assignment of rights and obligations 
 
1. The Supplier shall not assign its rights or obligations under the Order, or pledge them, in whole or in 

part, without the prior written consent of RG under pain of invalidity, and in particular shall not, without 

such consent, assign the consideration to which it is entitled under the Order. Assignment and pledge 

of rights or assignment of obligations set forth in the Order without the consent of RG, as referred to 

in the preceding sentence, shall be ineffective against RG. 

2. RG is authorized to assign all or part of its rights and obligations under the Order to its associates, 

their entities or RG financing institutions, without the consent of the Supplier. 

 

XIV. Confidentiality  
 
1. The Supplier undertakes to keep confidential any and all information provided directly or indirectly by 

Rafineria Gdańska Sp. z o. o. (in any form, i.e., in particular oral, written, electronic), as well as 

information otherwise obtained by the Supplier in the course of mutual cooperation, including in 

connection with the conclusion and execution of the Order, which information relates directly or 

indirectly to Rafineria Gdańska Sp. z o.o. or its contractors, including the contents of this Order. The 

Parties agree that technical, technological, organizational or other information of economic value, 

which, as a whole or in a particular compilation and collection of its elements, is not generally known 

to persons normally dealing with this type of information or is not readily available to such persons, as 

to which Rafineria Gdańska Sp. z o. o. as an entity entitled to use and dispose of the aforementioned 

information, has taken, with due diligence, actions to keep it confidential, provided by or on behalf of 

Rafineria Gdańska Sp. z o. o. or otherwise obtained by the Supplier in the course of Order, including 

in the course of negotiating, concluding and executing the Contract, shall be treated as a business 

secret within the meaning of the Act of April 16, 1993 on Combating Unfair Competition (hereinafter: 

"Business Secret"), unless, at the time of disclosure, the Disclosing Party specifies a different nature 

of such information from that specified above, either in writing or in electronic form. 

2. No information referred to in paragraph 1 shall be disclosed or used by the Supplier without the prior 

written consent of Rafineria Gdańska Sp. z o. o., except as required by applicable law. It is forbidden 

to obtain and dispose of any information that results from unauthorized access, misappropriation, 

copying of documents, objects, materials, substances, electronic files that include this information or 

allow inference of its content. Disclosure, use or acquisition of information constituting a business 

secret is also prohibited if, at the time of disclosure, use or acquisition, a person knew or, with due 

diligence, could have known that the information was obtained directly or indirectly from the one who 

used or disclosed it in an unauthorized manner.  

3. The information referred to in paragraph 1 shall be disclosed only to those employees and consultants 

of the Supplier to whom it must be made available for the purpose of fulfilling the obligations under 

the Order and provided that such persons are bound to confidentiality in writing to the extent specified 

in this Order. Rafineria Gdańska Sp. z o. o. may require the Supplier to indicate documents confirming 

compliance with the above obligation. The Supplier will be responsible for the breach of confidentiality 

obligations by such persons. 

4. The obligation to keep confidential the information indicated in paragraph 1 above shall be construed 

by the Parties as the prohibition to use, disclose or transfer this information in any way and to any third 

parties, except for the following situations: 

a) disclosure or use of the information is necessary for the proper performance of the Order or 

b) information, at the moment of its disclosure has been already publicly available and it has been 

disclosed by Rafineria Gdańska Sp. z o. o. or upon its consent, or in a manner other than 

through an action or failure to act inconsistently with law or any agreement or 

c) The Supplier has been obligated to disclose information by a court or authorized body or in the 

case of a legal obligation to do so, provided that the Supplier shall, without delay, inform 

Rafineria Gdańska Sp. z o. o. in writing of the obligation to disclose information and its scope, 

and shall take into account, as far as possible, the recommendations of Rafineria Gdańska 
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Sp. z o. o. as to the disclosure of information, in particular with regard to the filing of an 

application for an exemption from disclosure, the legitimacy of filing an appropriate appeal, 

appeal or other equivalent legal remedy, and shall inform the court or authorized body of the 

protected nature of the information provided or 

d) Rafineria Gdańska Sp. z o. o. has given written consent to the Supplier to disclose or use the 

information for the specified purpose, in the manner indicated by Rafineria Gdańska Sp. z o. o. 

5. The Supplier shall take such security measures and procedures as are appropriate and sufficient to 

ensure the secure processing of the Business Secret, including in compliance with this Contract and 

the law, and to prevent any unauthorized use, transmission, disclosure or access to such information. 

The Supplier shall not, in particular, copy or record the Business Secret unless justified by the 

Supplier's performance of the Order. The Supplier shall immediately notify Rafineria Gdańska Sp. 

z o. o. of any violations of the rules of protection or unauthorized disclosure or use of Business Secrets 

processed in connection with the performance of the Order. 

6. The obligation to keep confidential the information referred to in paragraph 5 above shall also extend 

to employees of the Supplier and other persons, including, in particular, auditors, consultants and 

subcontractors, to whom the Supplier makes such information available. The Supplier undertakes to 

ensure that access to the Business Secret is granted only to persons whose knowledge of the 

information constituting the Business Secret is necessary for the proper execution of the Order and 

only to the extent necessary for this purpose. The Supplier shall be obligated to oblige the 

aforementioned persons in writing to protect the Business Secret under terms at least equivalent to 

those set forth in this Contract. The Supplier shall bear full liability and responsibility for the actions or 

omissions of persons who have gained access to the Business Secret, including the liability referred 

to in paragraph 10 below.  

7. The Supplier shall, upon each request of Rafineria Gdańska Sp. z o. o., within no more than 5 (say: 

five) days, send Rafineria Gdańska Sp. z o. o. a list of persons and entities who, through the Supplier, 

have gained access to the Business Secret. Failure to comply with the obligation referred to in this 

paragraph shall be treated as unauthorized disclosure of the Business Secret resulting in the liability 

referred to in paragraph 10 below.  

8. The obligation to keep the information confidential shall be binding during the term of the Order, as 

well as after its termination, expiration or cancellation or nullification. The Parties unanimously agree 

that the obligation described in the preceding sentence shall apply regardless of the termination, 

expiration or cancellation or nullification of the legal effects of the Order. 

9. No later than within 3 (three) business days in the event of a written request from Rafineria Gdańska 

Sp. z o. o. to the Supplier, the Supplier and any persons to whom the Supplier has provided the 

Business Secret shall return to Rafineria Gdańska Sp. z o. o. or destroy any materials containing it, 

including, in particular, those in the archives. 

10. In the event of unauthorized use, transfer or disclosure of the Business Secret by the Supplier, 

Rafineria Gdańska Sp. z o. o. shall be entitled to charge a contractual penalty in the amount of PLN 

100,000.00 (in words: one hundred thousand zlotys) for each case of unauthorized use, transfer or 

disclosure of the aforementioned information. Payment of the contractual penalty indicated above shall 

not limit the right of Rafineria Gdańska Sp. z o. o. to claim compensation from the Supplier on general 

terms, in case the amount of the damage suffered exceeds the amount of the contractual penalty 

reserved in this Contract. The above shall in no way preclude other sanctions and rights of Rafineria 

Gdańska Sp. z o. o. provided by law, including the Act of 16 April 1993 on combating unfair 

competition. 

11. In the event that a need arises to access or transfer personal data (entrustment of personal data 

processing) within the meaning of the applicable regulations on personal data protection to the 

Supplier in connection with the execution of the Order, prior to the commencement of processing of 

such data the Supplier shall be obligated to conclude an appropriate separate agreement with 

Rafineria Gdańska Sp. z o.o. to regulate the terms and conditions of protection and processing of 

such data. 

12. If, in the course of execution of this Order, it becomes necessary to access or transfer to the Supplier, 

in any form, information constituting Business Secrets of Rafineria Gdańska Sp. z o. o. understood 
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as a particularly protected type of Business Secrets of Rafineria Gdańska Sp. z o. o., as to which 

special measures have been taken, as defined in internal acts of Rafineria Gdańska Sp. z o. o, in 

order to keep it secret and the use, transfer or disclosure of which to an unauthorized person 

significantly threatens or prejudices the interests of Rafineria Gdańska Sp. z o. o., the Supplier 

undertakes to immediately undertake negotiations in order to conclude with Rafineria Gdańska Sp. z 

o. o. an annex to this order consistent with the internal files of Rafineria Gdańska Sp. z o. o., to 

regulate the terms and conditions of protection of the Business Secret of Rafineria Gdańska Sp. z o. 

o. prior to the receipt and commencement of processing of such information.  

13. For the avoidance of doubt, the Parties confirm that the Supplier, in addition to the obligations set forth 

in Order, shall also be required to comply with additional requirements for the protection of certain 

types of information (e.g., personal data, confidential information) under applicable laws. 

 

XV.  Insurance  
 

1. These insurance requirements shall apply provided that the wording of the Order does not provide for 

an exemption of the Supplier from the obligation to provide insurance or other insurance requirements 

for damages caused by sub-suppliers and further sub-suppliers when the Supplier uses their 

assistance; 

2. During the period of performance of the Order, the Supplier shall insure and ensure continuity of 

insurance, at its own expense, to the following extent: 

a. Professional liability insurance 

i. The professional liability insurance covering damage caused in connection with the performance 

of the Order shall be valid for the entire period of performance of the Order. 

ii. The sum guaranteed should be not less than PLN 1,500,000 for each and all events. 

iii. The insurance coverage shall include: 

− liability in tort and regarding non-performance / improper performance of obligations; 

− damages to property and personal injury; 

− damages caused by gross negligence; 

− damages consisting of sudden and accidental pollution of the environment (if the Order 

provides for such risks); 

− damage caused by subcontractors and further subcontractors in a situation where the 

Supplier uses their assistance; 

− damages caused by a defect in a product delivered under the Order (product liability); 

− pure financial losses caused by a defect in a product delivered under the Order (in a situation 

where the subject of the Order may cause such damage); 

− damages resulting from loading and unloading works (if the Order provides for such works). 

iv. Deductibles shall be set at no more than PLN 10,000. There will be no deductible for personal 

injury in the liability insurance. 

v. It is allowed for the limits of liability to be below the required sum guaranteed in accordance with 

good market practices, except for the following coverages: 

− liability in tort and regarding non-performance / improper performance of obligations; 

− property damage and personal injury; 

− damages caused by gross negligence; 

− damage caused by subcontractors (if any); 

− damage caused by a defect in a product delivered under the Order (product liability). 

3. The Supplier shall submit copies of all documents confirming that it holds the required insurance 

coverage to the Buyer no later than 3 days prior to the scheduled delivery of the goods. 

4. In the event of concluding insurance for a period shorter than the required insurance period, the 

Supplier shall be obliged to provide the Buyer with confirmation of obtaining continuation of the 

insurance coverage no later than 7 days prior to expiry of the insurance contract. 

5. During the required insurance period, the Buyer may request that the Supplier submits written 

information from the insurer regarding the actual amount of the sum guaranteed / insured amount / limit 
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of liability. The Buyer may also request proof of payment of the insurance premium (including its 

individual instalments). 

6. If the Supplier fails to provide confirmation of the insurance coverage required by the Buyer within the 

required periods, the Buyer may: 

a. suspend the execution of the Order with an immediate effect, and in particular, refuse to accept goods 

from the Supplier, and if such suspension results in a delay, the delay shall be deemed to have been 

caused due to the Supplier’s fault; 

b. withhold payment until the Supplier complies with all insurance requirements; however, withholding 

payment shall not result in the Buyer being obliged to pay interest on late payments; 

c. take out insurance at the Supplier's cost. 

7. The Supplier or the sub-supplier shall comply with the terms of the insurance contracts concluded. 

8. The Supplier shall be obliged to participate in the process of settling claims arising in connection with 

the performance of the Order, in particular to draw up and submit to the insurer and the Buyer any 

documents requested by the insurer, in particular estimates of repair costs. 

9. The Supplier’s failure to comply with any of the requirements set in this clause concerning insurance 

shall constitute a significant infringement of the Order and shall entitle the Buyer to terminate the Order 

without notice of termination, due to the Supplier’s fault. The Buyer may exercise the right of withdrawal 

within a period of 60 days from the expiry of the period set for the Supplier to remedy the infringement. 

XVI. Personal data protection 

1. Each of the Parties shall be obliged to observe the generally effective legal regulations pertaining to 

personal data protection, in particular, Regulation of the European Parliament and of the Council (UE) 

2016/679 of 27th April 2016 on the protection of natural persons with regard to the processing of 

personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data 

Protection Regulation) and shall be obliged to ensure protection of the aforementioned data by 

undertaking adequate technical and organisational measures, and shall be fully liable for damage 

caused in relation to personal data processing. 

2. The Supplier hereby confirms that all personal data provided to the Buyer has been collected legally, 

reliably and transparently. 

3. The Supplier confirms that it has fulfilled all obligations towards the persons whose data it transmits 

and towards the Buyer in relation with the applicable data protection regulations. 

 

XVII. Force Majeure  
 
1. Neither Party shall be held accountable for untimely or improper performance of its obligations if the 

reason for such untimely or improper performance is force majeure. By force majeure, the Parties shall 

understand extraordinary, external events, independent of the will of the Parties, which at the time of 

conclusion of the Order could not have been foreseen and whose occurrence could not have been 

prevented by economically reasonable means, i.e. in particular: flood, fire, hurricane, earthquake, state 

of epidemic, state of epidemic emergency, state of natural disaster, state of emergency, downtime 

caused by the introduction of restrictions or measures taken in connection with or in order to counteract 

phenomena recognized by the World Health Organization or governmental authorities as a pandemic 

or epidemic, insofar as it affects the object of activity of the Party that invokes the force majeure event. 

Force majeure does not include downtime caused by disputes between the Supplier and any natural 

person, group, organization, legal entity or other organizational unit, such as strikes, pickets, etc. 

2. The Party affected is obliged to immediately inform the other Party about the occurrence, expected 

term of, propose manner of handling and cessation of a force majeure event.  

3. The Parties shall establish new conditions for the Order fulfilment which shall take into account, in 

particular, an appropriate postponement of the delivery date, immediately after the force majeure event 

ceases to exist. If force majeure events or its effects last for more than 60 days, the Parties shall be 

entitled to withdraw from the Order. A declaration of withdrawal from the Order shall be null and void 
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unless made in writing or in the electronic form, bearing a secure electronic signature verifiable with a 

valid qualified certificate. Withdrawal may take place within 10 days from the expiry of the deadline 

referred to in the second sentence. Neither Party shall be entitled to claim any compensation from the 

other Party for damages caused by force majeure. 

XVIII.  References and advertising  
 

The Supplier shall not have the right, without the prior written consent of RG, to use materials and 

information about the cooperation with RG, in particular for reference and advertising purposes. The 

Supplier, without RG's authorization, shall not have the right to use RG's logo, trademark or other 

designation. 

 

XIX. Supplier inspections 

1. RG shall have the right to perform inspections, tests and checks of materials used to manufacture the 

subject of the Order during every stage of the execution, at the Supplier's premises, in particular at its 

headquarters or production premises.. The Supplier shall be obliged to take into account all remarks 

and objections of RG made as a result of inspections, unless they would result in a significant change 

of the subject of the Order. 

2. RG has an implemented and certified Integrated Management System covering the requirements of 

ISO 9001, ISO 14001 and ISO 45001, and an Energy Management System in accordance with the 

requirements of ISO 50001. In connection with the above, it reserves the right to conduct audits at the 

Supplier for compliance with the requirements of the aforementioned standards in the area related to 

the execution of the Order. 

 

XX. Copyrights 
 
1. If the Order provides that during its execution, the Supplier creates and delivers works covered by the 

regulations of the Act of 4 February 1994 on copyright and related rights (for the purpose of this Part, 

such works shall be considered “Author’s Work”), the Supplier, as a part of the contractual 

remuneration indicated in the Order and upon the acceptance of the Author’s Work by the Buyer 

shall transfer onto the Buyer all material copyrights and related rights to all Author’s Work made or 

delivered as a part of the Order, including the exclusive right to execute and to allow the execution of 

dependent copyright in the fields of exploitation defined in p. 5 below. If the Order does not provide the 

assignment of material copyrights and related rights to the works (for the purpose of this Part, such 

works shall be considered “Licensed Works”), the Supplier grants the Buyer a license to the fields of 

exploitation specified in paragraph 5 below. The Author's Work and the Licensed Work shall also be 

hereinafter referred to collectively or separately as the "Work". 

2. In regards to the Author’s Work, the Supplier declares and guarantees that it shall hold all material 

copyrights and that such rights are not limited in terms of time or territory and are not encumbered with 

rights of third parties. In regards to the Licensed Works, the Supplier declares and guarantees that it 

shall hold the related rights enabling granting sub-licences for the use of Licensed Works to the Buyer, 

as defined in the Order or in the GTC. Works shall be understood by the Parties, in particular, technical 

documentation, final publications, reports, information, analyses, scenarios, opinions, evaluations 

comprising works as understood according to the effective regulations of the Act on copyright and 

related rights, accepted by the Buyer, and in the case of withdrawal from the Order, provided to the 

Buyer until the date on which the declaration of withdrawal from the Order is submitted.  

3. The Supplier declares and guarantees that any works (including Works) delivered in relation to the 

Order does not violate personal rights, rights resulting from a patent or other industrial property rights 

and any other rights of third parties which could be violated by the Buyer as a consequence of the use 

or disposal of the goods acquired according to  the Order, within the scope covered by the Order.  



  General Order Conditions of Rafineria Gdańska Sp. z o. o. effective from 01.03.2023 
 

Page 18 of  24 
 

4. The Supplier shall be fully liable for damage caused by ineffective or incorrect acquisition of rights to 

the Works from third parties or as a consequence of acquisition of rights to the Works, encumbered by 

rights of third parties, as well as a result of incorrect assignment of rights or licence granting to the 

Buyer. If, after the date referred to in paragraph 5 below, any legal defects, encumbrances, objections 

or claims of third parties become apparent, the Supplier shall be obligated to indemnify the Buyer 

against any related claims, allegations or objections of third parties, to repair any damage caused to 

the Buyer due to such defects, encumbrances or claims (including, in particular, by payment of all 

damages and possible costs – including for legal services – incurred by the Buyer), and, moreover, at 

the Buyer's request, shall make a public statement to that effect. The Buyer shall promptly inform the 

Supplier of the allegations and claims, with the Supplier having the opportunity to defend its rights at 

its own expense against any third party claims. The parties agree to exclude the application of Article 

55(3) of the Copyright Act. 

5. The transfer of copyrights and of derivative rights or the granting of a license to use the of the Works 

shall take place on acceptance date of every Work, in the following fields of exploitation:  

a. recording and copying (including uploading to computer memory or to other devices), on any media 

and using any technology (including analogue and digital technologies), systems or formats, 

mechanical optical, magnetic, electronic or other forms of recording, on audio and video media 

(including audio-video media), light-sensitive, magnetic, optical media, discs, computer data storage 

media and chips, print-outs and similar media and on any other forms of data storage media and 

memory,  

b. marketing of the original copy and of copies made according to stipulations listed in ch. a) - 

marketing, lease, lending, licensing or making the Work available for use according to any other 

legal basis, 

c. other forms of distribution, including: 

− broadcasting (including transmission and re-transmission) and re-broadcasting, including visual 

and audio, wired and wireless transmission by ground stations, satellites and interactive 

television, in cable television, telecommunication or multimedia networks or using other 

broadcasting systems (including so called simulcasting and webcasting), encrypted or non-

encrypted, in open or closed circulation, using any technique (including analogue and digital 

techniques), system or format, with or without the recording option, including text, multimedia, 

Internet, telephone or telecommunication services, 

− all means making the Works publicly available in a manner open to the public at the location and 

time of their choosing, including ground stations, satellites, cable, telecommunication or 

multimedia networks, databases, servers or other devices in systems, including systems 

operated by third parties, in open or closed circulation, using any technique, system or format, 

with or without recording options, including services listed above in ch. c)  

− all public presentations, displays, 

− use on Internet websites which may be viewed or accessed all across the world and use of 

Internet-based, live multimedia transmission,  

− use in promotions and advertisements and for information purposes, using television and 

Internet, 

− use of the Work during a procurement, investment process, once or on multiple occasions, in its 

entirety or partially, at the disposal of the Buyer, in particular construction of any number of 

buildings, structures, installations or other sites and parts thereof on their basis, 

− preparation of a derivative form of the Work by a third party as requested by the Buyer; 

6. The assignment of rights to Author’s Work indicated above shall not be limited in terms of time or 

territory. The licence for the Licensed Works shall be granted without limitations in terms of time or 

territory. The Licence may be terminated by the Supplier not earlier than 5 years after the day on which 

it was granted, while the notice period shall five years from the end of the calendar year, during which 

the termination notice is delivered. 

7. The remuneration for the assignment of material copyrights or licence granting is included in the price 

specified in the Order. 



  General Order Conditions of Rafineria Gdańska Sp. z o. o. effective from 01.03.2023 
 

Page 19 of  24 
 

8. The Supplier hereby authorises the Buyer to use the Work as a whole or any parts thereof for 

promotional and advertising purposes (within the fields of exploitation specified in p. 5 above, as 

posters, photographs, radio or television advertisements and Internet advertising).  

9. The Buyer shall have the right to use parts of the Work and dispose of them within the fields of 

exploitation and use specified in p. 5 above.  

10. In the event that the Supplier entrusts the performance of any activities related to the execution of the 

Order to third parties or uses such persons for its execution, it shall be obligated to guarantee in its 

contracts with such persons or entities the acquisition of rights and the fulfillment of all obligations to 

ensure the Supplier's performance of the obligations set forth in this section.  

11. Termination or withdrawal from the contract by the creator who holds the author's moral rights, or taking 

such actions by the creator or acceding to the exercise or securing of their moral rights that would make 

it impossible to perform or limit the performance of any of the provisions of this paragraph entitles the 

Buyer to charge the Supplier a contractual penalty in the amount of PLN 20,000.00, which does not 

exclude the Buyer's right to seek compensation on general terms. 

12. The Supplier hereby authorises the Buyer to execute personal copyrights on behalf of the author of 

the Work, and in particular to:  

a. making decisions regarding inviolability of the contents and of the form,  

b. making decisions regarding how the Work should be used.  

13. The Supplier undertakes that the author will not perform his personal copyrights in relation to the Work. 

14. Upon Work acceptance by the Buyer, the Supplier shall transfer onto the Buyer the ownership of 

copies (material media) containing the Work, within the remuneration of the Supplier indicated in the 

Order.  

15. The Buyer may distribute and publish materials or make declarations regarding the work without 

indicating authors of the Work in such materials and declarations.  

 

XXI. Safety clause 
 

1. The Supplier and Entities performing Work on behalf of Supplier shall comply with and apply the 

applicable legal requirements, internal regulations of the RG, and industry/technical standards in the 

areas of occupational safety, health protection, fire protection, process safety and physical security, 

relating to the Work performed under the Order. 

2. The Supplier shall ensure that provisions arising from this this part of the GTC are included in the 

contract with Entities performing Work on behalf of Supplier, particularly in the case of Work 

performed on the RG's premises. RG may request the Supplier to provide a copy of the contract with 

Entities performing Work on behalf of the Supplier in order to verify the aforementioned 

commitment, in particular acting as entrepreneurs. 

3. The Supplier shall comply with and continuously monitor the rules and standards of conduct currently 

in effect at RG's premises, in particular those relating to occupational safety, health protection, fire 

protection, process safety, and physical, as made available in the Contractor Website, with the proviso 

that if the Supplier does not enter and perform Work on the Protected Area as part of the execution 

of the Order, the Supplier shall not be obliged to register on the Contractor Website. However, this 

does not relieve the Supplier of the obligation to become familiar, in the event of entering the Protected 

Area, with RG's aforementioned rules and standards applicable to the subject matter of the Order. The 

Supplier performing Work under the Order shall designate a person with access to the Contractor 

Website using the login and password provided after receiving a copy of the Order. The Designated 

Person must be the person who will coordinate the Work included in the Order and who will be on the 

RG's premises during its execution, provided that the Supplier or Entities performing Work on behalf 

of the Supplier will enter RG’s premises during the execution of the Order. 

4. If there are any difficulties logging into the Contractor Platform/accessing documents, a description of 

the problem must be promptly sent to the following email address: kontrahenci@grupalotos.pl. 

mailto:kontrahenci@grupalotos.pl
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5. Changes to the documents made available to the Supplier, including those made available on the 

Contractor Website, shall become effective on the date indicated on the Contractor Website and 

shall not require an amendment to the Order.  

6. The Supplier shall, prior to commencement of the Work on the RG's premises, familiarize all Entities 

performing Work on behalf of the Supplier with the applicable requirements for occupational safety, 

health protection, fire protection, process safety and physical security on its premises and ensure 

distribution of the requirements made available in the Contractor Website to all Entities performing 

Work on behalf of the Supplier and inform all Entities performing Work on behalf of the Supplier 

of the consequences of non-compliance. 

7. The Supplier shall ensure that Entities performing Work on behalf of the Supplier on the RG's 

premises are familiar with and comply with the rules and standards of conduct applicable to the RG's 

premises. 

8. In view of the RG's prioritization of security issues, any violation by the Supplier or an Entity 

performing the Work on behalf of the Supplier of the rules and standards of conduct applicable at 

the RG's site, in particular those relating to occupational safety, health, fire protection, process safety  

and physical security and cyber security, may constitute grounds for the RG to immediately terminate 

or withdraw within the periods indicated in the GTC from the Order for reasons attributable to the 

Supplier, and to claim contractual penalties and damages on general terms up to the full amount of 

the damage suffered. 

9. The Supplier shall direct the Entities performing Work on behalf of the Supplier to receive training 

in the general security rules applicable to the area of RG/Orlen. The training is provided in the form of 

e-learning training, posted on the training platform at: https://e-learning.lotos.pl/ or in cases agreed with 

the RG in the form of on-site training. 

10. The Supplier shall direct the Entities performing Work on behalf of the Supplier to undergo other 

training courses applicable to the RG's premises or Protected Area in the broad areas of occupational 

safety, process safety, physical security, health protection and fire protection, physical security 

conducted by the RG. Information on the necessity of such training and the rules for taking such training 

shall be indicated in the Contractor Website. 

11. The Supplier shall immediately notify the RG of any hazardous event occurring on its premises 

involving the Entities performing Work on behalf of the Contractor, including but not limited to: 

workplace accident, fire, breakdown or other local hazard, in accordance with the provisions included 

in the applicable Policy Guide available on the Contractor Website. RG may claim compensation for 

the loss incurred on this account, if this event occurs due to the fault of the Supplier or Entities 

performing Work on behalf of Supplier. The Supplier shall also be obliged to send by email to: 

bhp@rafineriagdanska.pl the information referred to above on the form required by the RG for reporting 

a hazardous event, according to the guidelines provided in the Contractor Website. 

12. In the event of non-compliance by the Supplier or Entities performing Work on behalf of the 

Supplier with the requirements and regulations of occupational safety, process safety, health 

protection, fire protection and physical security or applicable laws and regulations in force on 

occupational safety, fire protection and physical protection at the RG's premises, RG shall have the 

right to charge the Supplier with a contractual penalty in the amount of one thousand zlotys 

(PLN1,000.00) for each violation. Representatives of the RG, persons supervising on behalf of the RG 

and employees of Orlen Ochrona Sp. z o. o. are authorized to inspect compliance with the above 

requirements. In each case of ascertaining non-compliance by the Supplier or Entities performing 

Work on behalf of the Supplier with the regulations concerning occupational safety, health protection, 

process safety, fire protection and physical security in force at the RG's premises – representatives of 

the RG, persons supervising on behalf of the RG and employees of Orlen Ochrona Sp. z o. o., will 

apply sanctions provided for in the Tariff of Offenses for persons performing work on behalf of the 

Contractor posted in the Contractor Website. The Supplier declares that he has read the Offence 

Tariff for performing work on behalf of the Contractor and agrees to the sanctions specified therein. In 

the event that the Entities Performing Work on behalf of the Contractor are deprived of the right to 

enter the RG's premises, all consequences shall be borne by the Supplier. In addition, in the event of 

the occurrence of an event referred to above, the RG may unilaterally decide to suspend, pending 

https://e-learning.lotos.pl/
mailto:bhp@rafineriagdanska.pl
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confirmation that the violation has been corrected, the operation of machinery or other technical 

equipment, as well as the conduct of the Work  execute of the Order in whole, in part, or by individuals 

on the RG's premises. Suspension of the Work/Order shall not affect the deadline for completion 

specified in the Order and shall not result in any obligation on the part of the RG to pay compensation. 

RG shall be entitled to charge the Supplier with the costs of downtime resulting from the suspension 

of the Work/Order referred to above. RG may claim compensation for the loss incurred on this account, 

if this event occurs due to the fault of the Supplier or Entities performing work on behalf of the 

Contractor. 

13. Notwithstanding the application of sanctions under the Tariff of Offenses for persons performing work 

on behalf of the Contractor, the RG shall be entitled to charge the reserved contractual penalties 

indicated in paragraph 12 and paragraph 15. The above-mentioned actions will be reported to the 

Supplier if the Entity performing Work on behalf of or at the request of the Supplier whose 

employee commits the violation. 

14. Entities performing Work on behalf of or at the request of the Contractor shall not bring into the 

Protected Area enterprises or report for duty or perform any Work under the influence of alcohol or 

drugs/narcotics, nor shall they carry any alcoholic beverages or drugs/narcotics. 

15. In matters related to violations of the obligation of sobriety, a contractual penalty of one thousand zlotys 

(PLN1,000.00) shall be imposed for incidents involving the state of alcohol consumption (from 0.2‰ of 

blood alcohol content or from 0.1 mg of alcohol in 1 dm3 of exhaled air) or the influence of 

drugs/narcotics being found in the first two persons performing Work/Order on behalf of the Supplier 

or who have reported for duty or are performing any Work/Order (including when such persons are 

found to be under the influence of alcohol/drugs or narcotics when attempting to enter the Protected 

Area or training in the general security rules applicable to the Protected Area) in a given calendar 

year. Refusal to undergo testing will be treated as being under the influence of alcohol or 

drugs/narcotics. For each subsequent person who violated the obligation of sobriety in a given calendar 

year, the Supplier shall pay ten thousand zlotys (PLN 10,000.00). The two-person limit in one calendar 

year, for which the penalty will be calculated at a lower rate, shall apply to the Supplier collectively for 

any and all contracts (including Orders) concluded with the RG, whereas the number of persons who 

are found to be under the influence of alcohol or drugs/narcotics and perform any Work/Order in 

connection with the Order and other contracts (including Orders) shall be cumulative. The Parties 

unanimously agree that the RG shall issue a debit note, addressed to the Supplier, for the stipulated 

contractual penalty for violation of the obligation of sobriety. Debit notes shall contain information about 

the assignment of receivables arising therefrom due to ORLEN S.A., indicating the relevant bank 

account number of ORLEN S.A., together with the authorization for ORLEN S.A. to assign the 

receivables to Orlen Ochrona Sp. z o.o. Any person who is found to have violated the principle of 

remaining sober from alcohol or drugs/narcotics will have their access pass to the protected area 

revoked for a period resulting from the current Offence Tariff for persons performing work on behalf of 

the Supplier. 

16. In case of reasonable suspicion of violation of internal rules and standards of conduct in the field of 

occupational safety, health protection, process safety, fire protection or physical security by the 

Contractor or Entities performing Work on behalf of the Contractor, in particular, with respect to 

unauthorized removal of property from the Protected Area, bringing in alcohol and narcotic 

agents/substances, weapons and other prohibited items, being in the Protected Area under the 

influence of alcohol or under the influence of narcotic agents/substances, and in places where it is 

prohibited: smoking, use of cell phones and other electronic transmitting equipment, authorized 

representatives of the RG, persons supervising on behalf of the RG and employees of Orlen Ochrona 

Sp. z o. o. may carry out inspections in accordance with the rules set forth in internal normative acts 

regulating personnel movement, material movement, waste management, occupational health and 

safety, health protection, process safety, fire protection, physical security. Any person who refuses to 

cooperate in the course of such inspections will be indefinitely banned from entering the Protected 

Area, and officers of competent law enforcement agencies may be called upon to take action – in cases 

requiring such action. At the request of the RG, the Supplier shall remove the designated person from 

performing the Work and replace him or her with another person from among its personnel if the RG 
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determines that the designated person has violated any of the applicable occupational safety, health, 

process safety, fire protection, physical security, and/or alcohol and narcotic agents/substances 

regulations. The RG shall have a permanent right to monitor the actions taken by the Supplier and the 

procedures put in place to comply with the regulations in question. 

17. At the request of the RG, the Supplier shall submit its SHE plan including a list of health and safety 

officers with their phone numbers, an analysis of the Work in terms of risks and ways to eliminate or 

reduce these risks by the Supplier. RG may request the Supplier to provide a copy of the SHE plan 

of the Entities performing the Work on behalf of the Supplier for review. 

18. Without the prior written consent of the RG, the Supplier or any Entity performing work on behalf of 

the Contractor shall under no circumstances bring, or negotiate with any authority or institution to 

obtain approval of deviations or changes in laws and regulations relating to occupational health and 

safety, health protection, process safety, fire protection, physical security relating to the Order.  

19. The Supplier declares that all persons performing Work/Order on behalf of the Supplier have current 

medical examinations, training, qualifications, and professional licenses required by law, and, if 

applicable, have been informed in a documented manner about the occupational risks associated with 

the work performed on the RG's premises. 

20. The Supplier shall be obliged to present to the RG, at any of its requests, current certificates and 

documents confirming the qualifications of the Supplier and Entities performing Work on behalf of 

the Contractor, occupational risk assessments, attestations, certificates, records, required by law, and 

concerning all persons performing the Work/Order on its behalf. 

21. The Supplier and the Entities performing Work on behalf of the Contractor declare that they will 

not engage temporary workers within the meaning of the Act of 9 July 2003 on the Employment of 

Temporary Workers to carry out particularly hazardous work within the meaning of the provisions 

issued pursuant to Article 237(15) of the Labor Code. 

22. If the Order provides for the performance of Work on the RG's premises, based on a written work 

permit issued by the RG, the Supplier and Entities performing Work on behalf of the Contractor 

shall, prior to commencing the Work, designate a person(s) with authority to direct employees, who 

shall be authorized to receive written work permits based on the training they have received authorizing 

them to receive written permits. The training is posted on the training platform, made available to 

contractors. Persons who do not carry a valid certificate confirming that they have completed the 

aforementioned training, issued on the basis of the procedure in force at the RG, RG.49.01.00.00., and 

made available upon request, shall not be issued work permits. 

 

XXII. Environmental protection 
 

The Supplier declares that it complies with the applicable legal regulations concerning widely 

understood environmental protection, in particular with regard to obtaining the necessary permits, 

making notifications and providing information, and adhering to restrictions on environmental use, using 

the potential of a circular economy, in particular, proper waste management. In addition, the Supplier 

declares that it follows the principle of sustainable development and takes measures to reduce the 

negative impact of its own activities on the natural environment 

 

XXIII. Supply chain security 

 
1. The provisions of this section apply to the supply of products and the provision of services related to 

the implementation, operation, maintenance, repair, recall and other activities relating to ICT 

equipment, industrial control system components, as well as software. 

2. The Supplier declares that the supplied digital products, systems and their components, including 

hardware and software:  

a. are brand new, free from physical and legal defects;  
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b. come from the official distribution channel of the manufacturer intended for the Polish 

market;  

c. have identifying features confirming their legality, including the designation of the 

manufacturer, model and serial number, and in the case of software, the name, version and 

license terms;  

d. meet the requirements set forth in the applicable provisions of Polish law, including the 

necessary attestations, approvals and certificates confirming their compliance with the 

intended use;  

e. meet the requirements under Regulation (EU) 2024/2847 of the European Parliament and 

of the Council of October 23, 2024 on horizontal cybersecurity requirements for products 

with digital elements and amending Regulations (EU) No. 168/2013 and (EU) 2019/1020 

and Directive (EU) 2020/1828;  

f. do not come from entities recognized by the European Commission or Polish supervisory 

authorities as posing a threat to national security;  

g. do not contain hardware or software components that could be used for unauthorized 

access, data manipulation or cyber-attacks;  

h. are not manufactured or supplied by entities deemed to be High Risk Suppliers. 

3. A supplier offering services involving physical or remote access to the Contracting Authority's 

information and communication systems, industrial control systems or information resources (e.g., 

consulting, implementation, maintenance, servicing) undertakes to comply with the principles set forth 

in the "Third Party Cyber Security Guidelines" document. 

4. The Supplier is fully responsible for the actions of third parties it engages in the delivery of products 

and services, including subcontractors. 

5. The Contracting Authority reserves the right to conduct a supply chain security audit, including 

verification of the origin of the subject of the order. 

 
 

XXIV. Final stipulations 
 
1. Z uwagi na fakt, iż RG podlega obowiązkowi raportowania czynników ESG określonych w regulacjach 

UE (CSRD i ESRS, Taksonomia UE i SFDR), Dostawca zobowiązany jest do niezwłocznego 

przekazywania, na każde wezwanie RG, informacji wynikających z obowiązku raportowania, 

dotyczących działalności Dostawcy jak i łańcucha dostaw (w szczególności dotyczących wskaźnika 

emisyjności gazów cieplarnianych GHG, zarządzania niebezpiecznymi chemikaliami, zarządzania 

odpadami). 

2. Ponadto, Dostawca spoza UE, zobowiązuje się do przekazania RG wszelkich niezbędnych informacji, 

jeśli jego produkty podlegają pod mechanizm CBAM (Carbon Border Adjustment Mechanism). 

Obejmuje to dane dotyczące emisji gazów cieplarnianych oraz inne wymagane parametry, zgodnie z 

obowiązującymi regulacjami. 

3. The Supplier declares that it has read the document “CSR Standards for Contractors of Rafineria 

Gdańska Sp. o. o.” (published on the following website 

https://rafineriagdanska.pl/3381/logistyka/warunki_umow) and undertakes to apply and observe them 

when cooperating with RG The Supplier shall also be obliged to make its sub-suppliers acquainted with 

the aforementioned document.  

4. The Order and the legal relationship resulting from the contract concluded on the basis of the Order 

and the GTC shall be governed by Polish law, excluding the conflict-of-laws rules concerning the choice 

of applicable law.  

5. Any disputes related to the Order shall be resolved by a court having jurisdiction over the RG seat.  

6. This document is an annex to the Order and constitutes an integral part thereof. In case of any 

discrepancies or contradictions between the GTC and the content of a specific Order, the content of 

the Order shall prevail. 
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7. If the provisions of any part, section, point, letter or paragraph of the Order or GTC are found to be 

invalid, non-binding or otherwise unenforceable, that shall not affect the validity of the other parts, sub-

sections of that section as well as any other provision of the Order or the GTC. 

8. Correspondence between the Parties shall be conducted in at least documentary form, at RG's option. 

Addresses for correspondence shall be the postal addresses indicated in the recitals of the Order or 

the e-mail addresses indicated from time to time in the body of the Order. 

9. RG declares that it has the status of a large entrepreneur within the meaning of the applicable provisions 

of the Act of 08.03.2013 on the Prevention of Excessive Delays in Commercial Transactions. 

10. These GTCs come into force on 12.05.2025. 

 


